Warranty Conditions
Maestrowave guarantee to the original purchaser that the appliance purchased is free from defects
in material and/or workmanship for catering use.
This guarantee is in addition to your statutory rights.
Any component or part of the Maestrowave appliance covered by this guarantee which proves
defective in material or workmanship within twelve months of the original date of purchase, will be
replaced or repaired (at the option of Maestrowave) by an authorised agent without cost to the
original purchaser, except as shown below.
This guarantee is subject to the following conditions and/or exceptions:
1) All necessary service work shall be carried out by an authorised Maestrowave Agent, either
on site or on a return to workshop basis (depending on product purchased).
2) Any fault reported which is a result of misuse, neglect, abuse, accident, fire or Act of God is
not covered by this guarantee.
3) Any component replaced under the terms of this guarantee will be guaranteed for the
remainder of the guarantee period.
4) Maestrowave assumes no responsibility for any delay or for the impossibility to effect any
repairs due to circumstances beyond their control.
5) This guarantee is not transferable.
6) This guarantee is applicable only where the appliance is purchased for use within and
retained which the UK and the appliance has been correctly installed and used only on an
electrical supply as stated on the rating plate. Please refer to the instruction manual for
further information.
7) This guarantee does not cover the cost of replacing bulbs, fuses, glass/ceramic items or
finished to the interior/exterior of the appliance, nor the cost of service calls to reset circuit
breakers or timers (unless caused by an actual equipment malfunction), nor the cost of
routine maintenance and/or cleaning/customer misuse.
8) This warranty is effective if the information required is entered below and registered with
Maestrowave within 14 days of purchase. Please complete details and post back
immediately using the tear off slip below to register your guarantee.

