Olympic Delivery Information – July 2012
Further to previous notifications, due to the heightened security and restricted access
surrounding the Olympics, there will be significant disruption to certain areas of the
country, including London and the Olympic venues.
Our carriers, Tuffnells and Citylink have invested time and money to ensure that service
levels remain at the best possible in the impacted areas. Due to this investment, certain
surcharges will apply for affected deliveries.
Please use this simple guide to check if your delivery will be affected.
Any applicable surcharges will be invoiced with the goods, and should be included on
your Purchase Order.
Deliveries into the Olympic Congestion Zone
These deliveries may be affected by a considerable amount of additional traffic and
measures have been taken to reduce any impact on deliveries.
As a result of this, a £3 surcharge will apply to all deliveries to the following postcodes:
AREA
E
EC
HA
NW
N
SE
WC
W
SW
SL
UB
TW
IG

POSTCODE
1, 2, 3, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 20
1, 2, 3, 4
9
1, 8, 10
1, 15, 16, 17
1, 3, 7, 10, 18
1, 2
1, 2, 3, 7, 8, 9, 11, 12
1, 3, 5, 7, 8, 11
4
7 (Heathrow)
6 (Heathrow)
1, 11

This surcharge will apply to all deliveries between 23rd July and 7th September
Deliveries to Westfield
This venue will only be accepting deliveries from DHL during the Olympic period. Please
contacts our Sales Office for details on 01296 663400.

Deliveries into Olympic Venues
As UPS are the Official Logistics & Express Delivery Supporter of the London 2012
Olympic and Paralympic Games, all venues are currently on ‘Lockdown’ for all other
carriers.
As a result of this, a £5 surcharge will apply to any deliveries to the venues shown
below, within the timescale provided.

NB. If the venue is within the Olympic Congestion Zone, an additional £3 surcharge will
apply.

Please be aware that this information is provided as a guide only and applies to smaller
items such as microwaves, back bar and countertop equipment.
Larger items, pallets and any goods requiring delivery direct from the manufacturer may
incur additional charges.
Our Sales Team will have all the latest information and will be able to quote the right
costs to cover your delivery, so please contact them on 01296 663400.
Further details can also be found on our carriers websites…
www.tuffnells.co.uk/olympics
http://www.city-linkupdate.com/2012/04/olympic-update/

Kind Regards
Duncan Vipas
Sales Office Manager

